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Information about this survey, including a link to the
survey, is also on the OADS’ website: 

https://www.maine.gov/dhhs/oads/news/news-details.html?
id=1760587
 
Please feel free to share this survey with other people or
organizations who might be interested. Thank you!
 

To begin the survey, click here: Caregiver Survey

https://www.maine.gov/dhhs/oads/news/news-details.html?id=1760587
https://snapsurvey.usm.maine.edu/snapwebhost/s.asp?k=157245057449
























Dear Marci,
 



I am making decisions about Medicare coverage options, and one of my friends
told me that I should ask the plans that I’m considering whether they have any
supplemental benefits. What are supplemental benefits?
 
-Emmy (Houston, TX)
 
Dear Emmy,
 
A supplemental benefit is an item or service covered by a Medicare Advantage
Plan that is not covered by Original Medicare. These items or services do not
need to be provided by Medicare providers or at Medicare-certified facilities.
Instead, to receive these items or services, you need to follow your plan’s rules.
Some commonly offered supplemental benefits are:
 

Dental care
Vision care
Hearing aids
Gym membership

 
For the most part, supplemental benefits must be primarily health-related.
Beginning in 2020, however, Medicare Advantage Plans can begin covering
supplemental benefits that are not primarily health-related for beneficiaries who
have chronic illnesses. These benefits can address social determinants of health
for people with chronic disease. A social determinant of health is a part of your
life that can affect your health in some way, such as not having access to
transportation. Examples of the kind of benefits that plans can now cover are:
 

Meal delivery
Transportation for non-medical needs
Home air cleaners
Pest remediation
Heart-healthy food or produce

 
In order to be eligible for this new category of supplemental benefits, you must be
considered chronically ill. This means that you:
 

Have at least one medically complex chronic condition that is life-
threatening or significantly limits your health or function

Medically complex chronic conditions include cardiovascular
disorders, diabetes, chronic lung disorders, neurologic disorders,
chronic heart failure, chronic and disabling mental health conditions,
cancer, dementia, chronic alcohol or drug dependence, autoimmune
disorders, stroke, end-stage renal disease (ESRD), severe
hematologic disorders, end-stage liver disease, and HIV/AIDS.

Have a high risk of hospitalization or other negative health outcomes, and
Require intensive care coordination

 
If you meet the above criteria, a Medicare Advantage Plan may offer you one of
these new benefits if it has a reasonable expectation of improving or maintaining
your health or function.
 
Since Medicare Advantage Plans will be able to create sets of supplemental
benefits for people with specific chronic illnesses, not every member of a
Medicare Advantage Plan will have access to the same set of benefits. For

https://www.medicareinteractive.org/get-answers/medicare-health-coverage-options/medicare-advantage-plan-overview/medicare-advantage-basics
https://www.medicareinteractive.org/get-answers/medicare-health-coverage-options/original-medicare-coverage/original-medicare-basics
https://www.medicareinteractive.org/get-answers/medicare-health-coverage-options/original-medicare-coverage/original-medicare-basics


example, a plan might cover services like home air cleaning and carpet
shampooing to its members who have asthma. A member of that plan who has
asthma may be able to get these services covered, while a member who does
not have asthma may not.
 
Before enrolling in a Medicare Advantage Plan that has these new supplemental
benefits, check if you meet the plan’s criteria for coverage. Contact your plan to
find out how to access these and other supplemental benefits.
 
-Marci

DONATE TODAY

EAAA Website

Nutrition Services & Menus

Wellness & Enrichment Classes at
the Annex

Need to send us a referral?
Eastern Area Agency on Aging now has an easy, secure

way for providers to send us referrals for clients or
patients who need to access our services. The electronic

link below is a HIPPA compliant form that any provider can
use to request assistance from EAAA for any of our
programs. EAAA staff will follow-up with you after

receiving the referral to ensure effective and accurate
communication about the needs of the person you are

referring. 

https://2011campaign.abilafundraisingonline.com/eaaadonations
http://www.eaaa.org/
https://www.eaaa.org/social-dining/
https://www.eaaa.org/wp-content/uploads/12-Dec-2019.pdf


REFERRAL FORM HERE
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"LIKE" US ON FACEBOOK
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https://secureform.luxsci.com/forms/12836/3118/nHfg/form.html
https://www.facebook.com/easternaaa/

