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Medicare

Call EAAA hcginning October 1st to schedule an appointment.

October 15th November

December Tth

Open Enrollment

October 15—December /

begins
January 1st

Your insurance company may have made changes to your current plan. Each year

Coverage

during open enrollment, people who are Medicare eligible have the opportunity to

review and enroll into Part D plans for the following vear.

Call Eastern Area Agency on Aging and ask to speak with an
Aging and Disability Resource Center Specialist for assistance.
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1-800-432-7812

941-2865
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Caregiver Support Gr(')up

-
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In response to CDC recommendations for social distancing, we are
offering virtual Caregiver Support Groups.

Caregiving can get overwhelming. Talking about the experience with

others can make a big difference.
Groups are held on the third Thursday each month
from 2-3:30pm.
Phone access is also available to those without
internet connection.
Register 48 hours in advance of the group you wish
to join by calling 207-941-2865

Zoom link will provided upon registration.

EAAA has HIPAA secure access via Healthcare Zoom to ensure your privacy.




Need grocery shopping help in the Blue Hill

Peninsula Region? Eastern Area Agency on
Aging has recently formed a partnership with

Healthy Peninsula to offer this valuable
EASTERN AREA service.

AGENCY ON AGING Call today 207-941-2865

Healthy Peninsula’s
COVID-19 Volunteer Support

Healthy Peninsula and our community partners are offering
free, volunteer services
to help vulnerable community members with:

Grocery shopping
Prescription pick-up

ﬂ/‘ * Pick-up/delivery of other essentials

We are here to support you to
Stay Home to Stay Healthy

Sign up or ask questions:
(207) 374-3257T (leave message)
or
aschrothithealthypeninsula.org

Youw can also sign up for a family member, friend, or
mnmeighbor fwith their permission) if they need supportf

More local COVID-19 resources on our website:
https://healthypeninsula.org/
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/. Furry Friends Food Bank

EASTERN AREA main goal is to keep seniors and their pets together!

AGEMCY ON AGING
We do this with the help of community
partners and
donations from people like you!

Every month, 300+ low income seniors in Hancock, Washington, Penobscot
& Piscataquis County receive pre-packaged pet food containing canned wet
food, a bag
of dry food
and a
container a
litter if they
are picking
up for a
cat.

If you would like to host a fundraiser
or donate pet food to help low income
seniors & their pets contact
Mike at 941-2865 extension 150.

If you are 60 years of age or older and you
meet the income guidelines, you can sign up




Eastern Area Agency on Aging

is now offering
Medicare Counseling

Appointments by Zoom!

In response to CDC recommendations for social distancing, EAAA
continues to offer Medicare Counseling by phone and is now
piloting Zoom appointments. EAAA has secured Healthcare
Zoom, which is HIPAA compliant, to ensure your privacy is

protected.

-

Call EAAA at 941-2865, to speak to an
Aging and Disability Resource Center Specialist for
further information and to schedule a Medicare Counseling
appointment through Zoom.
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Need grocery shopping help in the Katahdin

Region? Eastern Area Agency on Aging has

A recently formed a partnership with Mobilize
Katahdin to offer this valuable service.

EASTERN AREA X )
AGENCY ON AGING Call today 207-941-2865
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o VDII_.S#T!I'IEER I NEED
HELP INFO
Do you need Are you able to Learn about Get clear
deliveries of deliver local instructions on
food, supplies, groceries, community what to do if
medications, or supplies, or resources and you think you
other medications? point people may have
assistance? Call Are you able to on our website contracted
our number or help in other or by calling COVID-19.
fill out our ways? Call our our number. Dial 211 or
online form. number or fill visit
out our online www.cdc.gov
form.

Mobilize Katahdin is coalition of partners in the Katahdin region dedicated to

organizing mutual aid efforts and connecting people to accurate information and
local resources. To learn more, call us at 207-370-1581 or visit our website at
If you are experiencing an emergency, call 911.

neh ¢ 7/ © PP
i | MILLINOCKET THRIVE Millinocket Eiahgs

REGIONAL HOSPITAL FISBEELBT Ml ey

& M@ vio @ V.2, @05



Fifteenth Annual University of Maine
Clinical Geriatrics Colloquium
(Virtual)
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Creating age-friendly health systems

Tuesday, October 27, 2020 | 8:30 a.m. - 3:30 p.m. (Eastern Time)

SPECIAL NOTICE: To respect the safety and health of all of our participants, this year's colloguium will be a
virtual event, Zoom links for all sessions and access 10 resources will be sent to registrants in advance of the
Colloguium.

Deadline for receipt of registrations: Monday, October 19, 2020

Regular registration fee: $30.00
Maine Gerontological Society (MGS) member fee: $20.00
Student fee: Free

UNE COM has requested that the AQA Council on Continuing Medical Education
approve this program for a maximum of 5.0 hours of AQA Category 24 CME
credits. Approval is currently pending. Upon completion of the Colloquium,
registrants will be sent the CME request form for completion and submittal.

To register on-line with a credit card or electronic check:
mainecenteronaging.umaine.edufgeriatricscolloguium
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WHY YOU SHCULDN'T BE BILLED AS A

QUALIFIED MEDICARE

BENEFICIARY (QMB)

IF YOU HAVE MEDICAID AND MEDICARE (MAKING YOU A QMB), DOCTORS
& SUPPLIERS AREN'T ALLOWED TO BILL YOU FOR MEDICARE COSTS WHEN

YOU RECEIVE COVERED MEDICAL:

Services Equipment Supplies

$PSEP PSSP TEPSPSES

The Centers for Medicare & Medicaid Services (CMS) has heard from older
consumers and people with disabilities who reported getting wrongful bills
for medical care, even though they had QMB coverage.

Tips to Deal with Wrongful Bills

Tell the provider or debt collector that you are enrolled in the

CMB program and can't be charged for Medicare deductibles,
coinsurance, and copayments. You have the right to a refund for any
payments you've already made.

Call 1-800-MEDICARE (1-B00-633-4227) if the medical provider
won't stop billing you, or refuses to issue a refund.

TTY /TDD users can call 1-877-486-2048.

If you have a problem with debt collection, call the Consumer
Financial Protection Bureau (CFPB) at 1-855-411-2372.
TTY /TDD users can call 1-855-729-2372,

If you need assistance with reading your Medicare Summary Notices
(MSNs), Explanations of Benefits (ECBs), or reporting fraud or abuse
to your Medicare, contact the Senior Medicare Patrol ot
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The CSFP/Senior Food Bo

2 . income guidelines have increased
4 —  t0 $1383 per month for a single
- person household & $1868 for a

two-person household!

If you are 60 years of age or older & would like to

receive a free thirty-pound box of groceries every
month, call us at 941-2865 extension 167 to apply!

We have 57 pick-up locations to choose from in
Washington, Hancock, Piscataquis & Penobscot county!

Visit our website to find a location near you.
® © 6 6066666066066 6 0 06 0
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UMaine Health Connection Chats

Sixth Round of Sessions - September
Wednesdays from 11am — 12 Noon

LIVE, practical information and tips for staying healthy for Maine's 60+ citizens and

other high risk COVID-19 individuals. Chats are held by Zoom (internet) or by
telephone. No cost to attend. THOSE JOINING BY PHONE CAN
SEND IN QUESTIONS TO OUR SPEAKERS AHEAD OF TIME.

For call-in information or Zoom connection link, please contact Kelley Morris
at kelley. morris(@maine.edu or 207.262.7925
If you have suggestions for future topics and speakers, contact Len Kaye at len.kaye(@imaine.edu
or 207-262-7922

SCHEDULED SPEAKERS (Sept. 2 — Sept. 23)

September 2™ - Advocacy Techniques for Every Person During the Pandemic:
Presented by Sandy Butler, Ph.D., Professor, Director, and MSW Coordinator,
School of Social Work, University of Maine

September 9" - Preparing Healthfil Meals During a Pandemic: Presented by
Kate Yerxa, M.S., R.D., Associate Extension Professor, University of Maine
Cooperative Extension

Bl September 16" - NOTE: No Chat scheduled today — Participants are encouraged

2024 Maine < i : !
Wisdom to attend the virtwal 2020 Maine Wisdom Summit today — Go to:

Summil an h = : i, . it + i + fn
w1620 fipemaineconncilonaging. org/the-maine-summit-on-aging,

September 23™ - The Importance of Staying Active and Exercising During
COVID-I9: Presented by Marilyn R. Gugliueci, M. A, Ph.D., Professor &
Director, Gertatries Research, and Director, U-ExCEL~Older Adult Fitness
Program, Division of Geriatrics, University of New England College of
Osteopathic Medicine

Each Chat session will include a resource expert from the Eastern Area Agency on
Aging and a facilitator from the UMaine Center on Aging. Sessions will be recorded
and be made available at: hitps:/mainecenteronaging.umaine.edu/stayhealthy

PROGRAM SPONSORS
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Getting Medicare right

h Dear Marci

Dear Marci,

I’'m 68 years old, | have Medicare, and I'm very healthy. My daughter recently



suggested that | should consider putting together an advance directive and
some other documents about my health care preferences in the future. What is
this, and why would | need one if I'm healthy and able to communicate about
my preferences?

-Marisol (Tampa, FL)
Dear Marisol,

Advance directives and living wills are legal documents that give instructions to
your family members, health care providers, and others about the kind of care
you would want to receive if you can no longer communicate your wishes
because you are incapacitated by a temporary or permanent injury or iliness.
Other kinds of documents, like health care proxies and powers of attorney,
appoint a trusted individual to make certain kinds of decisions on your behalf in
certain situations.

Many people assume that their family members would automatically be able to
make decisions about medical treatments if they were to become
incapacitated. Each state has different rules regarding who becomes the
default decision-maker if you do not have a health care proxy or some other
means of expressing your treatment wishes. If you become unable to make
medical decisions because you are incapacitated by a temporary or permanent
injury or illness, anyone from your next of kin to hospital administrators could
be making treatment decisions on your behalf.

If you are able, it is important you put your health care wishes in writing. If you
do not:

e Your family may have to go through a costly and time-consuming court
process to get the legal right to make medical decisions for you (called
guardianship or conservatorship).

¢ Your family members may disagree on who should make medical
decisions on your behalf, which could lead to legal disputes.

e Someone unfamiliar with your preferences may be placed in charge of
your treatment decisions.

It is therefore important to have a plan ahead of time to avoid disagreements
around treatment issues if you are incapacitated. Advance directives, living
wills, health care proxies, and powers of attorney can help ensure that
decisions made on your behalf meet your needs and preferences:

1. Health care proxy: A document that names someone you trust as your
proxy, or agent, to express your wishes and make health care decisions
for you if you are unable to speak for yourself.

2. Living will: A written record of the type of medical care you would want
in specific circumstances.

3. Advance directive: Often refers to a combination of the living will and
health care proxy documents.

4. Power of attorney: A document—typically prepared by a lawyer—that
names someone you trust as your agent to make property, financial, and
other legal decisions on your behalf.

You may choose to appoint the same person to be in charge of your medical
and financial decisions by naming them your health care proxy and granting


https://medicarerights.us15.list-manage.com/track/click?u=1621f54a596f3717c22815356&id=6c083c5351&e=8bcdc28bf6
https://medicarerights.us15.list-manage.com/track/click?u=1621f54a596f3717c22815356&id=6c083c5351&e=8bcdc28bf6
https://medicarerights.us15.list-manage.com/track/click?u=1621f54a596f3717c22815356&id=44bb7227bd&e=8bcdc28bf6
https://medicarerights.us15.list-manage.com/track/click?u=1621f54a596f3717c22815356&id=44bb7227bd&e=8bcdc28bf6
https://medicarerights.us15.list-manage.com/track/click?u=1621f54a596f3717c22815356&id=56e5d175c1&e=8bcdc28bf6
https://medicarerights.us15.list-manage.com/track/click?u=1621f54a596f3717c22815356&id=56e5d175c1&e=8bcdc28bf6

them power of attorney. However, doing so usually requires two separate
documents.

If you have an advance directive, your doctors should make note of it in your
medical record. Be sure to give these documents to the hospital each time you
are admitted.

-Marci

EASTERN AREA
AGENCY ON AGING

DONATE TODAY
EAAA Website
Nutrition Services & Menus

Need to send us a referral?

Eastern Area Agency on Aging now has an easy, secure
way for providers to send us referrals for clients or
patients who need to access our services. The electronic
link below is a HIPPA compliant form that any provider
can use to request assistance from EAAA for any of our
programs. EAAA staff will follow-up with you after
receiving the referral to ensure effective and accurate
communication about the needs of the person you are
referring.

REFERRAL FORM HERE



https://2011campaign.abilafundraisingonline.com/eaaadonations
http://www.eaaa.org/
https://www.eaaa.org/social-dining/
https://secureform.luxsci.com/forms/12836/3118/nHfg/form.html
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https://www.facebook.com/easternaaa/

